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7.  All question are compulsory and carry equal marks. There will be 0.25 negative marking in this test. One (1)
mark will be awarded for each correct answer. If a candidate gives more than one answer, it will be treated
as wrong answer. No marks will be awarded or deducted for unattempted questions.
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heAGelcy, TgeHel Ud 3 JXITEHEH ARl & ISTANT B AT el & | WK Hel H Aarsel
B, THRT I3, Yok a1 B8 1 3 HaR 5 I71fe 7 M} |

11. Rough work is to be done in the blank space (if available ) in the Question Booklet. No other paper will be
allowed/ provided.
% BRI g gRA@ET § Reh I (3fe Suae 1) § o | o {6l BRTal &1 Srgdfa T8l gea = Bl
BRTST Y& 61 fhar e |

12. Please note that it will be your responsibility to carefully handover your OMR Answer Sheet to the Room
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GENERAL APTITUDE

BkelU; fodYi

1) Out of which only one word is spelt correct-
ly
a) Greivance
b) Grievance
c) Griveance

d) Grieveance

Directions (Question no 2 to 3)

2) Antonyms of Florid?

a) Weak
b) Pale
¢) Monotonous
d) Ugly
3) Antonyms of Repudiate?
a) Preter
b) Unite
c) Explain
d) Accept
4) Fill in the blanks with the appropriate words.
Countries which still undergoing the
economic processes known as devel-

oping countries.
a) are,is b) are, are

c) is,are d) were, are

5) Fill in the blank with suitable preposition in the
following sentence.

the two I prefer tea.

a) From
b) In
c) Among

d) Between

Fill in the blank in correct grammatically order
(Direction 6)

6)

Ram, along with the members of the family and
that of his friend a movie.

a) Was watching
b) Were watching
c) Have been watching

d) Watch

Choose the suitable word (Direction 7 to 9)

7)

8)

9)

One who studies the pattern of voting in an elec-
tion.

a) Anthropologist

b) Cartographer

c) Lexicographer

d) Psephologist

An order requiring a person to attend a court.
a) Courtship

b) Agreement

c) Subpoena

d) Command

One who deserts his principles & party.
a) Apostle

b) Proselyte

c) Renegade

d) Critic

Direction (Question No 10 to Question No 11)

Choose the best alternative

10)

The engineers this bridge since
last year.

a) have repaired
b) had repaired
c) have been repairing

d) are repairing

HR/B/4



11)

He slipped
drinking.

a) off
b) by

c) in

his old ways and started

d) into

Directions (Question no 12 to 15)

Idioms & Phrases

12)

16)

17)

18)

19)

The officials played ducks & drakes with the
public money.

a) Spent

b) Presened

c¢) Collected
d) Squandered

Find the one which does not belong to that group?
a) 49 b) 64
c) 81 d)

A, B and C start at the same time in the same di-
rection to run around a circular stadium. A com-
pletes a round in 252 seconds, B in 308 seconds
and C in 198 seconds, all starting at the same
point. After what time will they meet again at the
starting point?

100

a) 26 min 18 sec

b) 42 min 36 sec

¢) 46 min 12 sec

d) 45 min

Which of the following has the most number of
divisors?

a) 176 b)
c) 99 d)
Ram has a container which has a mixture of wine
and water in it. Wine and water are in the ratio
4:1. Ram spills some of the mixture by accident.
He then replaces the spilled amount with water of

same quantity. But now the wine to water ratio
became 3:2. How much water did Ram add?

a) 3/5
b) 2/7
c) 1/4
d) 1/3

101
182

13)

14)

15)

164

17

18

1%

4001/07

Let sleeping dogs lie.

a) Dogs can raise tempers

b) Do not allow dogs to stand

c) Prevent dog mobility

d) Do not bring up an old controversial issue.

John is highly qualified for the job but his in de-
cisiveness will be his Achilles heel.

a) Downfall

b) Vulnerable point

c¢) Main Setback

d) Strength

I will carry out your orders to the letter.
a) In writing

b) Literally & Strictly

c¢) Forever

d) Certainly

mli <<i €k ml leg I Dcf/kr ugh g\
a) 49 b) 64
c) 81 d) 100

A, BWj C ,d g le; ewvij ,d lelu in'k
e ,d xkykdkj LViM;e di pkjk vkj nkMuk "k:
djr gA IHa ,d oh fen I “k#vkr djn g ok
A] 252 IdM] B] 308 IdM vij C] 198 IdM
e ,d pDbdj 1jk djr gA rk fdru le; cin o
"k fon 1 nkekjk feyx\

a) 26 e 18 Ads

b) 42 fFic 36 Ads

c) 46 fAFie 12 ADe

d) 45 e

futufyfkr e I dku Icli vi/kd x.kd nu
okyh B[ ;k g\
a) 176 b)
c) 99 d) 182

jke d 1kl ,d dvuj g fele “kjkc vkj ikun
dk fed.k gA "kjkc VKj tkuh dk vuikr 48 1 gA
Jke dh xyrh I dN fed.k cigj Qy tkrk gA
fQJ og [Kkyh txg dk tkuh ch mlh ek=k I cny
nrk gA yfdu vc “igkc vij tkun dk vuikr
312 gk x5k g A jke u fdruk ikuh Mkyk\

) 3/5

) 2/7

) 1/4

) 1/3

101

o O T @
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20) A is inversely proportional to the cube of B if A =

3 then B=2 but if A=28/9 then B="?
a) 27

b) 24

¢ 3

d) 2

If 40% of a number is equal to two-third of anoth-
er number, what is the ratio of first number to the
second number?

a) 7:3
b) 2:5
c) 37
d) 53

The average temp from Monday to Wednesday
is 37°C while the average tem from Tuesday to
Thursday is 34°C the temp of Thursday is 4/5
times that of Monday. Find the temperature of
Thursday?

a) 36°C
b) 34°C
c) 45°C
d) 35°C

Two candles of the same height are lighted at the
same time. The first is consumed in 7 hours and
second is consumed in 4 hours. Assuming that
each candle burns at a constant rate, in how many
hours, after being lighted was the first candle four
times the height of second?

a) 3hr

b) 3 hr 20 min
c¢) 3 hr50 min
d) 3 hr30 min

A large cube is formed from the material obtained
by melting three smaller cubes of 3, 4 and 5 cm
side. What is the ratio of the total surface areas of
the smaller cubes and the large cube?

a) 27: 20 b) 25: 18
c) 32 d) 2: 1
If P2+4Q? = 4PQ then P:Q = ?
a) 2:1

b) 1:2

c) 34

d) 5:6

==

==
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200 A, B%u d foijhr -i I Rekuikfird g ;fn

A¥% 3, B% 2 g yfdu ;fn A % 8/9 rk B¥\
a) 27
b) 24
c) 3
d 2

;in B[k dk 40% fdlh wvU; ucj d
nk&frgkb. di cjkcj g] rk 1gy ucj dk
vuikr nljiucj d fy, D;k g\

a) 73

b) 25

c) 37

d) 53

Tkeokj I c/kokj dk vklr rkieku 37°C g
tefd exyokj I ohjokj dk vklr rkieku
34°C gA ;fn onjokj dk rkieku Bkeokj d:
rkieku di 4/5 x.kk g ohjokj dk rkieku Kkr
dj\

a) 36°C

b) 34°C

c) 45°C

d) 35°C

leku Apkb oky: nk ekecflk;k dk ,d gn
le; e tyk;k tkrk gAigyk 7 &V e Vvikj
nljk 4 %Vk e tyrk gA eku y: fd ¢R;d
ekeclkh fLFkj -1 b tyrh g rk fdru %V
el igyh ekecUkh tyu di ckn nill jh ekecUkn
d pkj x.kk Aph Fid \

a) 3Hc

b) 3 &< 20 faFe
c) 3 e 50 e
d) 3 = 30 e

240 3] 4 vkj 5 beh di riu NkVi %uifke d

fizkyu b cklir inkfk 11 ,d cMk %u curk
gA NkVi %uk vkj cM: %u d dy Brg {k=k
dk vuikr D;k g\

a) 27: 20 b) 25: 18
c) 32 d) 2: 1

254 ;fn P2+4Q> = 4PQ rk P:Q="?

a) 21
b) 1:2
C) 34
d) 56
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26) A man has some hens and cows. If the number of
heads be 48 and the number of feet equals 140,
then the number of hens will be:

a) 26

b) 22

c) 25

d) 24

27) Which temple has the longest corridor in India?

a) Brihadeeswarar Temple

b) Ramanathaswamy Temple

c) Kapaleeshwarar Temple

d) Meenakshi Sundareswarar

28) An industrial loom weaves 0.128 metres of cloth
every second. Approximately, how many seconds
will it take for the loom to weave 25 metre of cloth?

a) 196 seconds
b) 195 seconds
c) 197 seconds
d) 194 seconds

29) In a hostel, Food was available for 2000 students
for 54 days, but after 15 days more students joined
hostel and food lasts only for 20 more days. De-

termine how many students came in hostel ?
a) 1700 b) 1650
C) 1900 d) 2100

30) Laxmi goes 6 km towards South-East from her
office.Then she goes 15 km turning to West. After
this she goes 6 km towards North-West and in the
end she goes 11 km towards East. How far is she
from her office ?

a) 10km
b) 4km
c) 6km
d) 11km

31) If A lends Rs.3500 to B at 10% per annum and B
lends the same sum to C at 11.5% per annum then
the gain of B in a period of 3 years is?

a) Rs.107.50
b) Rs.115.50
c) Rs.177.50
d) Rs.157.50

4001/07

26% ,d vkneh d 1kl AN efx;k vkj xk;i gA
;fn fhjk dh B[k 48 vkj ijk dh B[k
140 di cjkcj gk] rk efx;k dn L[k ghkxhh
a) 26
b) 22
C) 25
d) 24

27h Hkjr e fd 1 efnj dk Icli yck xfy;kjk g\

a) gequaR  HfeR

b) AR HieR

C) PR AR

d) H=efll gavear

,d VK| kfxd grkdj?k cfr IidM 0-128 ehVj

diMk curk gA rk 25 etV diMk cuu e

grkdj 2k dk yxHx fdru BdM yxix\

a) 196 Ahs

b) 195 dde

C) 197 APS

d) 194 APds

,d Nk=kokl e] 2000 Nk=k d: fy, 54 fnuk
d fy, Hktu miyC/k Fk yfdu 15 fnuk d
ckn vkj Nk= Nk=kokl ei “kkfey gk x, Vkj
Hktu doy 20 fnuk d fy, cpk FkkA rk ;g
fu/kfyr dji fd Nk=kokl e fdru Nk= vk, \

a) 1700

28

29%

b) 1650
C) 1900 d) 2100

30% y{en viu dk;ky; b nffik&io dh rjQ 6
fdeh Vi c<rh gA fQj og 15 fdykeiVj dh njh
ij if'pe dh vij eM tkri gA bld ckn og
mkj&if*pe dh vkj 6 fdeh vix c<rh g Vij vir
e og 10 dh vkj 11 fdeh nj tkrh gA og viu
dk;ky; I fdruh nj g\
a) 10 foH
b) 4 f&
c) 6 &
d) 11 foe

;fn A 10 cfrkr dh okfkd nj I B dk 3500
i;mikg nrk g vij B mih jkf*k dk 115
cfrikr dh okfkd nj I C dk m/kj nirk g rk
3 0% e B dk ykk gkxk\

‘a) 107.50 ®TU
b) 11550 T
C) 17750 U
d) 15750 ®UY

314
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32) Rs.4500 amounts to Rs.5544 in two years at com-

pound interest, compounded annually. If the rate
of the interest for the first year is 12%, find the
rate of interest for the second year?

4001/07

32 p@of) C;ke ij nk Bky ei 4500 #1 ;i ¢fro'k

I;ktu ij 5544 #i1; ok thrk g ;fn igy
o'k d fy, C;kt nj 12% g] rk nlj o'k d
fy, C;kt nj Kkr dj\

a) 20% a) 20%
b) 10% b) 10%
¢ 15% c 15%
d) 12% d)  12%

33) 10 books are placed at random in a shelf. The

probability that a pair of books will always be to-
gether is .

334

"YQ ei ;knfPNd -1 b 10 fdrke: j[kh tkrh
gA BHkouk g fd iLrdk dh ,d €kMh gekk
,d BkFk gkxh

a) 1/5 a) 1/5
b) 9/10 b) 9/10
c) 3/10 c) 3/10
d) 1/3 d) 1/3

34) Abox contains 3 blue marbles, 4 red, 6 green mar-

bles and 2 yellow marbles. If three marbles are
drawn what is the probability that one is yellow
and two are red?

344

,d ckDI e 3 uhy: iRFkj] 4 yky] 6 gj 1RFkj
Vvkj 2 ihy: BRFkj gA ;fn rhu 1RFkj [khp
fy, tkr g rk D;k IHkouk g fd mle: ,d
ihyk g vk nk yky g\

a) 1591 a) 15 /91

b) 3/91 b) 3/ 91

c) 12/455 C) 12/ 455

d) None of these d) sT% ¥ BIS TN

35) A man can row three-quarters of a kilometre

against the stream in 45/4 minutes and down the
stream in 15/2 minutes. The speed (in km/hr) of
the man in still water is:

a) 4 b) 3
c) 5 d) 2

Please answers the below mentioned question on
the basis of given chart (Question 36 to 39 )

In Given chart, Number of males and females
who read different types of magazines and dif-
ferent age groups

354 ,d vkneh /kkjk d fo#) 45@4 feuV e ,d

fdykelVj di rhu&pkFkkb Hkx vkj 15@2
feuv e /kjk d rjQ folyo dj Idrk gA
fLFkj 1kuh el vkneh dh xfr ifden@?Vk: g\
a) 4 b) 3
c) 5 d) 2

T 1 Y arferet & smUR R A Ry eAr
BT IR < (I 36 39)

fofllu 1f=dk Vij fofluu me Begk d i#K Vij
efgykvk dh B[ ;k uhp ridydk e nh x;h g&

> Magazines read Total sample gj A arel Tl we

@ surveyed in- arel Afee
yed in

% | Sports | Film | Both |cluding non % Cral firow o | e

2 readers D ,—.pf[

E. =1 | - - /ﬁ: S

= ) ) &) o)

S IE|E|E|5|5IE|F |8 |=|%|2|% 21|37

g e | E|ls | E |8 |E| & B ~

= o [ 3 [ . . . .

10-15 |40 {30 [ 30 | 20 |10 | 15| 100 120 10-15 | 40 | 30 | 30 | 20 | 10 | 15| 100 | 120

16-35 | 160{120(180| 100 | 80 | 65| 240 150 16-35 | 160 | 120 | 180 | 100 | 80 | 65 | 240 | 150

36-60 | 50 [ 40 [ 40| 50 |30(20| 200 430 36-60 | 50 | 40 | 40 | 50 | 30 | 20 | 200 | 430
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36) The number of people who read at least one type
of magazine and are over 35 years in age.

a) 36 b) 130
¢) 230 d) 180

37) The number of people in the age group 10-15 who
reads only one type of magazines is

a) 25 b) 70
¢) 95 d) 120

38) The number of females in the age group of 16-35
who do not read sports magazines is

a) 120 b) 90
¢) 60 d) 30

39) The number of males in the age group 16-35
who do not read film magazines is

a) 60 b) 80
¢) 140 d) 190
40) Pick Odd one out
a) FBI
b) QMT
c) VRY
d) HEK
41) If Z=52 and ACT =48, then BAT will be equal to
a) 46
b) 44
c) 48
d) 41

42) On which day in April is Gautam's birthday ?

I. Gautam was born exactly 28 years after his
mother was born.

II. His mother will be 55 years 4 months and 5
days on August 18 this year.

a) Ifthe data either in I or II alone are sufficient
to answer the question

b) If the data in statement II alone are sufficient
answer the question

c) Ifthe data in both the statements together are
needed.

d) If the data in statement I alone are sufficient
to answer the question

4001/07

36k de I de ,d rjg dh if=dk i<u okyk dh
I[;k tk 35 o'k dh me d g—

b) 130
C) 230 d) 180

37h 10&15 me! leg d ykxk dh B[k €k fIQ
,d ¢cdkj d if=dk 1<r gi&

b) 70
C) 95 d) 120

38% 16&35 me leg dh efgykvk dh L[k tk
[ky if=dk ugh 1<rfi&

b) 90
C) 60 d) 30

39% 16&35 me Beg di i#'kk dh L[ ;k tk fQYeh
if=dk ugh 1<r gi&

b) 80
C) 140 d) 190
40% fdlh ,d cey dk pu&
a) FBI
b) QMT
¢) VRY
d) HEK

41% ;fn Z % 52 vkj ACT % 48] rc BAT
cjkecj ghxk &

a) 46

b) 44

c) 48

d 41

vgy e fdl fnu xkre dk tlefnu g\

| | & ST SHD! AT & STH B SIb 28
ATl 915 3l o |

[l S ATt 18 SR BT SAd! H 55 ATA 4
7EM iR 5 fa7 & Smnfi |

a) afe 1arii # fRU enids bl Wed &7 TR
@ fog wafa

b) afe ®u= ii § U Y arws bt U
B IR < ® forg g B

c) THl ®Hl H AU U erds B Uh A1
AP 2 |

d) afe el wa | H U Y ofidws U &1
IR <F & forg aia g |

a) 36

a) 25

a) 120

a) 60

42

==
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43) A 400 m long train takes 36 sec to cross a man

walking at 20 km/hr in the direction opposite
to that of train. What is the speed of train?

a) 20 Km/hr
b) 30 Km/hr
c) 15 Km/hr
d) 11 Km/hr

44) Sum of HCF & LCM of 2 no's is 403 &

45)

46)

LCM is 12 times their HCF. If one no is
93, find another no?

a) 115

b) 122

c) 124

d) 138

There are seven persons P, Q, R, S, T, U and V
up on a ladder (not in this order).P is further up
than T but is lower than R. Q is in the middle. V
is between P and Q. T is between Q and U. If U is

between T and S, the person on the bottom step of
the ladder will be ?

a) S b) U
c) R d T
1.Water boils at 100 degree C

2.Water freezes at 0 degree C

Conclusion: At low pressure ,water boils at lower
temperature

The conclusion drawn is:

a) True

b) False

c) Either probably true or probably false

d) Irrelevant

47) Average of 4 person A,B,C,D is 40 Kg if E is

included then average of A,B,C,D,E is 41 kg if
Ais replaced by F then average of B,C,D,E,F
is 45 kg. Find the average of B,C,D,F ?

a) 50
b) 30
c) 65
d) 45

4001/07

43; ,d 400 ehVj ych Vu Vu d foijhr fn"kk e

20 fdeh@?%Vk 1j pyu oky: 0;fa dk 1kj dju
d fy, 36 LdM yrh gA Vu dh xfr D;k g\

a) 20 f&Hr / Her
b) 30 f&+ 1t / ®er
c) 15 f&#r / =er
d) 11 f&fr / =er

444 2 L[ ;kvk dh HCFo LCM d €M 403

g vkj LCM mud HCF di 12 x.kk gA;fn
,d L[;k93 g rk nljh I[;k Kkr dj&
a) 115

b) 122

C) 124

d) 138

,d Ih<h Ibl Q@e e ught 1 P,Q, R, S,
T,UVK V Ikr 0;fa gA P] T I vkx g
yfdu R I uhpi gA Q e/; e gA V] P Vij
Qdchp gA T Q vkj U d chp gA ;fn
U T vkl Sdchp g rk Ihh d fupy: pj-k
ij cBk0;fa gkxk\
a) S

c) R

b) U
d) T

46% 1- 100 fMxh rkieku ij tkuh meyrk g

2- tkuh 0 fMxh rkieku 1j te tkrk g

fu'd't @9 <9 wR, gl B TOAEE WX
IqATT B

ckir fu'd'k gt

a) 9

b) e/

C) ATl UG A A ARIE I

) o

4 0;fa AB.CD dk viklr 40 fdyk g
;fnE “kfey gkrk g rk AB,C,D,E dk VkIr
41 fdykxke gk tkrk g ;fn A dk F Hjk
cfrilFkfir fd;k tkrk g rk B,C,D,E,F 45 fdyk
gA B,C,D,F dk vkl r fudky\

a. 50

o

b
C. 65
d
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48) Grass : Erosion :: Dam : ? 48% MMy {kj .k ck/ks \
a) Rain a) dIiker
b) Freeze b) ST
c) Current C) €RI
d) Water d) <t
49) ‘BE'is related to ‘FI'and ‘LO'is related to ‘PS'in 49 ‘BE' ‘FI' Ii bcf/kr g vkj ‘LO' ‘PS' I
the same way as ‘RU"is relatedto Lcf/kr g €6 ‘RU' It bcfhkr g---
a) VY a) VY
b) VZ b) VZ
) Wz c) WZ
d VX d) VX
50) Which number replaces ‘x' in the below fig- 504 futu L[ ;k e dku Bk ucj "x* dk ifrLFkfir
ure ? djrk g\
7 13701 3 7 | 370 3
6 | 224 | 2 6 | 224 2
X | 730 | 1 x | 730 | 1
a) 9 a) 9
b) 2 b) 2
c 11 c) 11
d 12 d) 12
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HUMAN RESOURCE

HHEd G

51.

52.

53.

54.

55.

56.

57.

The right sequence of steps in Kurt Lewin’s
change procedure is

a) Unfreezing — Moving — Freezing
b) Moving — Unfreezing — Freezing
c¢) Unfreezing — Freezing — Moving
d) Freezing — Moving — Unfreezing

The system of supervision, in which the
supervisor has wide powers and no consultation
with subordinates, is known as

a) Democratic supervision
b)  Free rein supervision

c) Authoritarian supervision
d) Participative supervision

Which of the following is not a function of the
supervisor?

a) Preparing managers training schedule
b)  Scheduling activities

c) Controlling

d) Instructing and guiding

According to Pfiffner which one of the following
is not a type to staff?

a)  General

b)  Specialist
¢) Technical
d) Auxiliary

The law of substitution has no place when the
resources are

a) Limited

b)  Unlimited

c¢) Constant

d) None of these

Job analysis includes

a) Job description and job enlargement
b) Job enlargement and job enrichment
¢) Job description and job specification
d)  All of the above

The following is (are) the key components of a
business process Re-engineering programme?

a)  Product development
b)  Service delivery
c¢) Customer satisfaction
d)  All of the above

51.

52.

53.

54.

55.

56.

P oAfad & gRaad ufhar § =RO BT A8l
SRELE

a) IEWHIRTT — T — WIfHT

b) AT — FTHISTT — WIS

C) EWIRKT — WIRTT — HfdwT

d) WIS — AT — WIS

agd wfpal € iR R sriiRell & At
BIS WA TE B, o ERGEEANISIRCIGIE

a) oArbdifed GuRIISTH

b) Mged T FuRfdorH

O IHIEICURSENESE

d) wEurl guwRfasH

1 % 1 I AT P GuURATZOR Pl T8l 87
a) UGUDl DI URIET YA TIAR BT
b) feiRa wfafafert

c) =

d) frder &R wrieei®

Pfiffner & 3R, =1 # | $I9 AT U TR
BT LB 8T 87

a)
b) faem=
c) TdArD
d) wEEe

IR & B H Bl STE ARl & o9
] g

a) wiad

b) AT

C) CHIAR

d) s 9 I8 7
el fageryor # wfd @

a) e B fJaRor iR faR

b) IHA H FUHT SR AR HaeH
c) Hr faaRor @ik A fafrder
d) SRs T

GE UHAT & YA SOIRIRT BRIGH B
W@ gea efaRad 87

a) Sadre fder
b) ar faazor
c) WEd Hgfe
d) SWrH T
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58.

59.

60.

61.

62.

The amount sufficient to enable a worker to
live in reasonable comfort, having regard to all
obligations to which an average worker would
ordinarily be subject to

a)  Minimum wage
b) Fair wage

¢) Living wage

d) Nominal wage

Technique of drawing conclusions from a
candidate’s handwriting about future performance
in arole

a)  Graphology
b) Physiognomy
c) Phrenology
d)  Astronomy

The following is (are) concerned with developing
a pool of candidates in line with the human
resources plan

a) Development

b) Training

¢) Recruitment

d) All of the above

The three important components in aligning
business strategy with HR practice:

a) Business Strategy, Human Resource
Practices, Organisational Capabilities

b) Marketing Strategy, Human Resource
Practices, Organisational Capabilities

c) Business Strategy, Human Resource
Practices, Organisational structure

d) Marketing Strategy, Human Resource
Practices, Organisational structure

Which of the following is the correct sequence of
training evaluation

a) Reaction, learning, behavior and result
b) Learning, Reaction, behavior and result
¢) Learning, behavior ,Reaction and result

d) Reaction, learning, result and behavior

58.

59.

60.

61.

62.
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TP HRIGAT BT &F S dlell a8 A I
T @1 98 IIR™ W Yed & fory wem ',
AR 99 T <Rl & Hdy # S U 3iad
HRIGAl & A e fear e

a)  gAqH HOIgY

b) Sferd Hegd
c) Sifad Ay
d) A HogRl
Th JAET § adw & yeRE & aR H Ud
mzﬁ%@rﬂeﬁﬁwﬁﬁmﬁaﬁ

a) fafy fage
b) W@
c) WAfaroH

d) @ I

fFafeRed (@x ® ¥) AFa d@rE arer &
A1 A8 H SHIGART &I T 9 & e &
qrer a2

a) fa&rd

b) wfRrefor

c) it

d) SwrH T

A HEEE TEEd @ a9 WRad @R

a) WYR UM, AT G
ISAIHD &THT

Udcld,

b) fAuoE RUMIG, HEG GHEE g,
TISTHD &THdT

C) WNUR XU, AT GEEE  TEe,
HITSATHD L]

d) fquoE <orfifa, AFE dE@EE ghe,

HITSIHS HAL]
frafaRaa & 9 Srar gl qeia &
HEI TP &
a) wfafosar, fen, eEER &R gk
b). ¥rEe, ufafhar, @gaER iR aRomm
c) ¥, geER, ufafhar sk aRem
d) wfafsrar, e, aRomm iR @ER
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63.

64.

65.

66.

67.

Which of the following aptly describes the role g3

of line managers and staff advisors, namely HR
professionals?

a) Staff advisors focus more on developing
HR programmes while line managers are
more involved in the implementation of
those programmes.

b) Line managers are concerned more about
developing HR programmes whereas staff
advisors are more involved in implementing
such programmes.

c) Staff advisors are solely responsible for
developing, implementing and evaluating
the HR programmes while line managers
are not all involved in any matters
concerning HR.

d) Line managers alone are responsible for
developing, implementing and evaluating the
HR programmes while staff advisors are not
all involved in any matters concerning HR.

Statutory minimum wage is fixed under

a) Payment of Wages Act 1936

64.
b) Equal Remuneration Act, 1976
c¢)  Worker’s Compensation Act, 1923
d) Minimum Wage Act, 1948
Which of the following is not a part of job
analysis?
a)  Defining uses of job analysis
. . . . 65.
b)  Collecting information for job analysis
c) Processing information for job analysis
d) Determining relative worth of job
Process which begins when one party perceives
that other has frustrated, or is about to frustrate,
some concern of his, is known as
a) Conflict 66.
b) Risk
¢) Uncertainty
d) Poor management
Which of these is an off-the-job training
method?
67.

a)  Simulation
b) Job rotation
c) Orientation training

d) Coaching

4001/07

/1 5 & P A1 AT TEgdi AR HHATRAT
% HAGHRI, AT A HARE URERT Bl
fHBT PT SUYhH U BT 2?

a) P AABHR TR HRIFBAI & [dhr
R 3P A Pfgd Hd 2 SafP g
UdeId S HRIGH B Braaad H Afe
e B 2 |

b) TR Udyd AT WA BrRiGH [dHiRad
A D IR | 3ffd AT 8, STaf wrm
AABPHR T TRE & BRDA B AN
A H Ifd I € |

) ¥IH HARPR T TR ﬁ faefya, <
HRA IR AT AT BRIBHT BT oo
PR B fory TR & STefd arsT yeush
fopeft Y 7 SeE 9 A9 ST At §
wfier &t 2 |

d) e A vEgd A AR HRIGAI
% fderd, AN R IR H ATHT B
o R 8 e TP daEer
forel ft A SarE 9 Adfd amar

e T & |

SIS

a) A HolgXl IAfFIH 1936
b) M uiRsiffe 14, 1976
c) i garmas AfAfraH, 1923
d) =Faw 999 A, 1948

frafaRed & 9 @9 A1 A Az @
T =eY 87

a) BV [Jeeer & SRR ST GRMTRIT BT
b) B A% & folg THERT TS Bl
C) B A%l & fofy TR URRT B_el
d) e & AvE o FEiRd w=Ar

T8 WRHAT ST Y% BN § 99 U aret A @
5 g8 fRTer B, A1 BT 8 arell §, 9 fHar
1 favr 2, 99 FEd ©

a) wuy
b) <IRew
c) ff¥Edar

d) @R geEa
ST I DI TS Sh——ig Hfreor ugf 27
a) e

b) e ewA
c) oIWfa=ara ufRrefor
d) i
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68.

69.

70.

71.

72.

73.

74.

An employee terminated due to Alcoholism,
Dishonesty or inefficiency is called as

a) Discharge
b) Dismissal
¢) suspend
d) layoff

Standard Performance — Actual Performance =
Training & Development

a)  Objective

b) Drawback

c) Motive

d) Need

Sensitivity training is also known as
a)  X-group training

b) Y- group training

c) T-group training

d) Core group training

Which one of the following is NOT the
characteristics of a Virtual Team?

a) Lack of nonverbal signals
b) limited social contact
c) increased social relationship

d) ability to overcome time and
constraints

space

The process of comparing work and service
methods against the best practices and outcomes
in industry is known as

a) Benchmarking

b) Kaizen

¢)  Quality circles

d) None of these

Grievance handling machinery is given in
a)  Industrial Dispute Act

b) Factories Act

c¢) Both‘A’and ‘B’

d) None of these

Which one part of performance is measured?
a)  Trait

b) Behavior

c) Outcome

d) All of these

68.

69.

70.

71.

72.

73.

74.
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U HHAR IRTE, JSAMT AT JETHAT B BRI
Tl ST R BBl el 8

a) Ffad

b) @il
c) fafaa
d) wed

b Uevie — aRdidd g = Ufefor iR

a) S

b) =W

C) BRI

d) 3mazgedr

HaeTefierar ufreror &1 i I S @
a) X—gu yfreror

b) Y—gu ufderor

c) T—Yu uRrer

d) SR gu ufeor

frafaRad § | @9 A1 MR Srell @l
faeyag =gt 7

a) #IRgd HAadmdl o B

b) ifyd amIe Hud

c) AMIfTH Hed H gig

d) W &R WH @ T B T B D
&

ST H A g1l 3R URemEl BT B 3R
Ja1 fafdt @t e o1 I S @

a) JEHIGT

b) @IS
¢) Turad |fdba
d) T 9§ IE 7T

Rrprad EsfeiT &1 Seord fhaH @
a) oirenfire fqare srafram
b) FREEI BT IMAFIH

c) TFi T 3R 4

d) =T 3 BIg T

UG BT HIF AT Y WRT AT Sl 872
a) faerar

b) wdER

c) uRumM™

d) ¥ wh
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75.

76.

77.

78.

v

79.

80.

Who has
Motivation’?

given ‘expectancy theory of

a) Maslow

b)  Victor Vroom

c¢) Herzberg

d) Clayton adler

‘Unemployment allowances’ payable is stated in
a) Employee State Insurance Act, 1948

b) Unorganized sector workers social security
act, 2005

c) Factories act,1948
d) None of these

There is no need to make any new appointment’;
therefore, the organisation has transferred
Mr. Jaison to another branch. This step of the
organisation is taken to:

a) Increase the labour supply than demand.

b) Maintain the balance of labour supply and
demand

¢) Decrease the labour supply than demand

d) Devastate the balance of labour supply and
demand

The human relation theory does not lay
emphasis on

Principle
People
Human motivation

Informal group Function

a) Onlyl
b) land2
¢) 1,2and3

d) All of these

“Increased output per unit of human effort
through the use of right method, right tool and
right procedure” refer to which of the following
theory/approach

a)  Human relation approach

b)  Scientific management approach
¢) Classical approach

d) Bureaucratic approach

The management of personnel is called
a) Staffing

b)  Controlling

¢) Co-ordination

d) communication

75.

76.

77.

78.

Sl S e

79.

80.

4001/07
W & gaaren Rigid fea fear 8?2

a) AAd

b) faaeR awH
c) Buied

d) eleT TeeR

T RIS W= 399 O forad ofoa €

a) AR I 1 AAEH, 1948

b) ST & & s AMISG  FRel
rfarfr, 2005

¢) dREH & AfRTH, 1948

d) s & 35 TE

PS8 YRS BT B STexd A & 7, gafey

TS 9 ) O BT ddiedl e fear g |

TITST & 59 Hhed Bl foram o & foras:

a) AT | o yfd H gfg B

b) =™ gfd &R 7 & I He I ©
C) HANT ¥ ofeR Twells # B &1

d) s ARl iR AT FT HeA B

Avg Ay figla 399 9 5 ® SR e
L

Rigia

ST

HEG UROT

RS T AHRIE

a) ®Had 1

b) 13k 2

c) 123R3

d) 3=

SUIRT & #AIF ¥ A9 A & ufd e
Sared # g g8 faRaa fea Rigia &1
ERINI

a) Hd HeY giedh

b) dsife Yeed gftedio

c) RN gfedro

d) FrexemEl e

FHHATRA & Ee Bl FT Gl ST 2
a) It

b) frE
c) WY
d) IR
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81.

82.

83.

84.

85.

86.

87.

The term ‘B’ of the ‘POSDCORB’ denotes 81.

a) Budgeting
b) Behavior
c) Benefits

d) Bureaucracy

A test conducted to ensure the biological fitness 82.

of an individual by identifying the presence
of any inherited diseases like diabetes, heart
diseases, neurological disorders etc, is termed as:

a) In basket Technique
b)  Physical Examination
¢) Interview simulations
d) Case study

Comparison of employees’ actual performance
with set standards is involved in

a) leading 8
b) organizing

c) controlling

d) staffing

The characteristics of management are

a) All organized 84
b)  Pre-determined

c) Distinct process

d) All the above

An assistance needs to manage localized human
resources which are provided by

a) Transactional HR group 8.
b) Embedded HR group

c) Corporate HR group

d) Centers of expertise

Which of the following may be termed as a
scientific and systematic effort to modify the
characteristics of an employee’s job? 86.
a) Job redesign

b) Job enlargement

c) Job enrichment

d) Job description

Which of the following are the operative
functions of human resource management? 87.

a) Organizing
b) Directing

¢) Coordination
d)  All of these

4001/07

POSDCORB' vreg & ‘&' &1 31ef 8

a) d9vlc

b) wIER
c) o

d) rexemE

P e ol o fovmaa & el dRai o
SuRerfr & UgaE ®Rd Udh ARh Bl Sifdd
B = H I fea wu § far S 2

a) dDHC qAbD H

b) e T
¢) ge¥g Rierer
d) @u wd

HHATRAT BT oI Ae ADI & A1 qRAfdd

a) oSy
b) ImASH
c) g
d) et

foreT § 9 @1 gdud @ faRivang
a) W9 $B FAST B

b) yd fEiRa g
C) ST Ufshar B
d) SRH T

Uh HERId B WG AFd HdEHi Bl
YEEE HR T & gRT U fBar S ®

a) o UHIR e
b) TRISS TR T
C) PIURT TIAR AqE
d) fRvga & ax

fefoRad & o f&9 t den=e 3R aRerd
YA & T H U HHARN BT A1 Pl [aSrgdraii
P GG BT B for vamT fhar S Apdr 27

a) AN R 9§ feSmga &=

b) e goTE
¢). SHIR Hae=
d) e faaxor

= # 9 B9 99 A9 gegE & sifarfed
Prf g7

a) MmN
b) freeE
c) WY
d) 3=
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88.

89.

90.

91.

92.

93.

94.

Use of data, facts, analytics and evaluated
research for making decision is

a) Evidence based HRM

b) High performance work system
c¢) BothAandB

d) none of above

Which of the following is required to accomplish
organizational goal?

a) Employee commitment
b) Employee Co-ordination
c) Feedback on performance
d) All of the above

The management should redress only those
grievance that are

a) Real
b) Imaginary
c¢) Both

d) None of these

Planned Development Programmes will return
values to the organization in terms of

a) Increased productivity

b) Reduced costs

c) High morale

d) All of these

The horizontal expansion of job is termed as
a) Job enlargement

b) Job enrichment

c¢) Job involvement

d) Job enhancement

Which of the following is not a fringe benefit?
a) Transportation facility

b)  Subsidized canteen facility

¢) Free education for children

d) Dearness allowances

Flow of communication in case of line functions
is generally

a) Upward
b) Horizontal
c¢) Downward

d) Diagonal

88.

89.

90.

91.

92.

93.

94.
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d) SWrH H 49 PIg TR
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b) @HHARI FEI

¢) u<eH W ufafear
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a) SEHd H gfg
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c) =@ FAEA

d) ¥

qrpd & afoe fovaR & wu # L. g
a) e oI

b) ISR HaeH

¢) < @ e

d) e ¥ gfg

ST ¥ B w1 ot @ 8 27

a) URaed gfaer

b) wfdesS S gfawr
c) =i & forw frges e

d) wEms W

TS BT & q¥d § AR & Ydig AW diR
TR e B AT &

a) HW

b) afas

c)

d. famof
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95.

96.

97.

98.

99.

100.

101.

Which of the following managerial functions
contribute to human resource management?

a) Recruitment and selection

b) Performance management, training and
development

¢) Retention, industrial relations
d)  All of the above

weeeeeeneeeenn....18 the policy of handling worker’s
grievances

a)  Closed door policy

b) Open door policy

c) Selective method policy
d) None of these

Which of the methods can be used to make future
manpower forecast

a) Expert opinion

b) Trend analysis

¢) Workload method
d)  All of the above

Handling labor relations and safety laws for
company’s labor is part of

a) Line functions

b) Staff functions

¢) Coordinative functions
d) Both(a)and (c)

Which test assesses an individual’s achievement
and motivational levels?

a)  Guilford -
Survey

Zimmerman Temperament

b) Minnesota Multiphasic Personality
¢) Thurstone Temperament Survey
d) Thematic Apperception Test

In the interviewer uses pre-set
standardised questions which are put to all
applicants.

a)  Unstructured interview
b) Behavioural interview
¢) Structured interview

d) Mixed interview

Stephen Knauf defined HRA as “the measurement
& of Human organisational inputs such as
recruitment, training experience & commitment

a)  Quantification

b)  Accounting

c) Development

d) None of the above

95.

96.

97.

98.

99.

100.

101.
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102.

103.

104.

105.

106.

107.

108.

109.

Which of the following is the most democratic
form of the organization?

a) Line

b) Line and staff

¢) Functional

d) Committee

A line agency should not have

a) Advisory & coordinating function
b) Operating unit

c¢) Independent staff

d) None of these

A retrenchment strategy is used to reduce
a)  Technical losses

b) Financial losses

c) The scale and scope of business operation
d) All of the above

Principles of training evaluation are

a) Clarity

b) Reliability

c) Validity

d)  All of these

Off the job training is

a) learning at the workplace

b) Coaching

c) Mentoring

d) imparted away from the workplace

Criticism of training are based on the

understanding that

a) Itis challenging method of learning
b) It is linked with short term goal
c) Itisnot linked by trade unions
d)  All of the above

Task analysis is the component of

a)  Selection procedure

b)  human resource planning

c) training process

d) none of these

Apprenticeship training is a type of
a) on the job training

b) off the job training

c) both ‘a’and ‘b’

d) none of these

102.

103.

104.

105.

106.

107.

108.

109.
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110.

I11.

112.

113.

114.

115.

During which of the following stage, the firm
plans the proposed changes into practice.

a) Clarification
b) Monitoring
c) Assessment
d) Design

Which of the following is the most significant
determinant of quality of work life?

a) Career achievement
b) Career satisfaction
c) Career balance

d) All of these

The best and beneficial view of the firm is one
that believes the key human resources are

a) The employees, not the members of the
trade unions

b) Knowledge workers

¢) Used to create new capabilities that help to
achieve organisational success

d) Those willing to work overtime

When workers are encouraged to meet the
relevant manager in his office and to share their
opinion, it is called

a)  An opinion survey

b) The gripe-box system

¢) The open door policy

d) The exit interview method

A distinction can be made between hard and soft
types of HRM. Soft HRM can be characterized by

a) Seeing people as organizational assets
b) A quantitative approach to HRM

¢) A mutual commitment of employees and
employers to the goals of the organization

d) Being driven by costs

The presence of grievances among employees
may cause

a) Indiscipline among them
b)  Strain on the labor-management relations

c) A decline in the employees performance
and productivity

d)  All of the above
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116.

117.

118.

119.

120.

The role of the organisation in career planning
is to introduce & strengthen systems to ensure
of employees

a) Career progression

b) Self development

¢) Economical Development

d)  Skill enhancement

Training and development helps to achieve
a)  Personal goals

b)  Group goals

¢)  Organizational goals

d) All of these

Assertion (A): Industrial Labour in India has
been migratory.

Reason (R): Driving force in migration comes
almost entirely from one end of the channel, that
is the village end.

a) Both (A) and (R) are wrong.

b) (A)is wrong and (R) is right.

¢) (A)isrightand (R) also is right.

d) (A)isrightand (R) is wrong.

The difference between the line and staff units is
a) Marginal

b) Qualitative

¢) Quantitative

d) None of these

Staff explosion refers to explosion of people
manning the function. This is also known as

a)  The service effect
b) The governmental effect
¢) The Parkinson law

d)  The creep effect
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